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1. WELCOME TO EDI TRANSALERT 
 
 

A. Service Overview 
EDI TransAlert is a service designed to provide customers with payment remittance information in a useable 
format when it is present in ACH transactions received for your account. Users can generate and download 
reports for free form addenda and different EDI types in a variety of formats.  

NOTIFICATION LEVELS 
 

When an account is enrolled with EDI TransAlert, one of two levels of notification can be established for alerts. 
The notification level options, descriptions and samples are provided below. 

 
 

Notification 
Level 

 
Description 

 
Transaction Alerts 

 
One alert for each transaction. 

 
Account Alerts 

 
One alert per account when one or more transactions are received. 

 
Service Alerts 

 
One alert per day if transactions exist on one or more accounts. 

 
 

1. Service Level alert examples: 

Via Email: 

Via Text : 
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B. Accessing EDI TransAlert 
 

1. To access EDI TransAlert, select the Commercial Tab in the Digital Banking Platform and select the 
Fraud Protection and EDI Services option.   

 

 
 

2. Select the green Submit button to enter EDI TransAlert.   
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2.  EDI TRANSALERT DASHBOARD BOX 
 

A. Using the Dashboard 
 

1. The Dashboard is the default landing page within the Fraud Protection and EDI Services. If EDI 
TransAlert is enabled, an EDI TransAlert box will be displayed. Summary information on current 
EDI transactions and status will be displayed for accounts the user has been granted access. 
Active links are embedded within the EDI TransAlert box to permit users to navigate from the 
dashboard landing page into the EDI TransAlert service module or directly to transactions in the 
status selected. Dashboard totals are updated in real time as transaction status values are 
changed by a user. 

 
The content displayed in the EDI TransAlert summary box includes the following: 

 

 
 

Service Name In the example provided, clicking EDI TransAlert on the left in the title bar will direct the 
user to the main menu. The service name above may be different if the financial 
institution has opted to customize the service name. 

Total with Addenda This total represents the total dollar amount of all transactions with addenda. Clicking on 
this dollar amount will take the user to a Transaction History screen filtered to contain the 
transactions contributing to that dollar amount total. 

Total Without Addenda 
 
 
 
 
 
 

This total represents the total dollar amount of all transactions without addenda. Clicking 
on the dollar amounts will take the user to a Transaction History screen filtered to contain 
the transactions contributing to that dollar amount total. 
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Totals (with and without 
Addenda) – Credits, 
Debits, Invalid Addenda 

Clicking on the dollar amount hyperlinks on the Credits, Debits and Invalid Addenda lines 
will expand the view to display a breakdown of the total for each EDI category (835 
Healthcare, 820 Remittance, Social Security Pre-arranged Payments and Deposits, and, 
where applicable, Free Form). 

 
 

 
 

Transaction History 
 

The user can click on the dollar amount link for any category to be directed to a filtered 
view of the Transaction History. In the above example, the user has clicked on the dollar 
value of Credit transactions with Free Form addenda. 
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A Client User with Admin user privilege can add additional users who will then be authorized to use EDI 
TransAlert. 

 
B. From Client Dashboard > Click Manage Users. 

 

 

C. The Client Users page appears. Click the “Create New User” button. 
 

 
D. The New User page appears. Fill out all fields available, then click “Create User” button. 

 

 
E. If the user is configured for standard security login, the New User interface will display these fields.



 
 

Page 7 of 50 
  

F. Since all Users are accessing EDI TransAlert through Business Connect, the New User interface 
will display these fields. Please note the SSO ID field is the User’s Business Connect Username.   
It is important to note that the maximum number of allowable characters in the SSO ID field is 
limited to 50. 

 

 
 

G. The User profile page appears. Scroll down to the “System Roles” section of the page to select what 
roles should be enabled for the user.  

 
 

 
H. Within the EDI TransAlert settings box, the alert method can be chosen. Use the drop-down to select 

the alert method desired. 
 
 
 
 
 
 
 
 
 
 
 
 

Email Client User will receive EDI TransAlert notifications via Email only 

Email, SMS/Text Client User will receive EDI TransAlert notifications via Email and SMS/Text 

SMS/Text Client User will receive EDI TransAlert notifications via SMS/Text only 
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I. Choose from the list of available accounts enrolled in EDI TransAlert the user is entitled to work with 
and move them to the Selected Accounts box. 

 
> and < move individual accounts between Available and Selected Accounts. 
>> and << move all accounts between Available and Selected Accounts. 

 

 
 
 

3. TRANSACTION HISTORY 
 
 
 

 
EDI TransAlert provides a function for Companies to search and view the status of EDI transactions presented 
on enrolled accounts. Company users can use Transaction History to search for EDI transactions for a specific 
account using one of the many filtering options available. 

 
 

1. Within the EDI TransAlert module, click View > Transaction History. 
 
 

 
 

NOTE: 
 

Transactions are stored for one (1) year. 
The Transaction History user privilege must be enabled to access this screen. 
If configured by the FI, prenotification transaction codes (“prenotes”) will be included in 
Transaction History display and downloads if prenotes were included in the transaction 
file loaded to EDI TransAlert. 
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2. The Transaction History page will display all current day transactions for all accounts to which the 
user has access. 

 

 
 

ID Unique ID assigned by the EDI TransAlert system when transactions are loaded. 

Account Number Account number the transaction was presented against. 

Account Name Name of the account receiving the transaction. 

Originating Company Name of the company that sent the transaction. 

Credit The dollar amount of the credit transaction. 

Debit The dollar amount of the debit transaction. 

 Settlement Date The settlement date of the transaction. 

View Click the eye icon to view addenda information for the transaction. 
 
 
 

a. To filter the date range of items shown, click on the Date Range drop-down. 
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b. To narrow the search results, click Filters and a window containing additional search criteria will 
appear. 

 

 
 
 

Account For less than 25 accounts, select account from the drop-down menu. If more than 25 accounts, 
type in the beginning of an account number or account name for a list of matching accounts. 
Leave blank to include all accounts. 

Transaction Type Select Both, Credit or Debit from the drop-down menu. 

EDI Type Search by transaction type by selecting All Types, 820 EDI Information, 835 Healthcare 
Payments, Free Form Addenda, Social Security Pre-arranged Payments and Deposits, No 
Addenda, With Addenda, With Invalid Addenda, With Invalid 820 Addenda, With Invalid SSN PPD 
Plus Addenda, and With Invalid 835 Addenda. Please note that some of these filtering options 
will not appear if the FI has elected not to display ACH transactions without addenda. 

Min Amount Type the minimum dollar amount. 

Max Amount Type the maximum dollar amount. 
 
 
 

c. Once search criteria are selected, click Apply to narrow your search results. 
 

d. Search results are displayed in pages of 25 items. If the search contains more than 25 issue 
items, the results will be displayed on multiple pages. Use the navigation buttons at the top of the 
search results to review all results. 
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e. Click the arrow (>) next to the ID to view more useful detail on each issued item. The 
information shown in this drop-down is an audit history of all the activity that has occurred on the 
issue item. 

 

 
 

Account Account name for the Client. 

ODFI Routing Number The routing number of the originating depository financial institution. 

Transaction ID Unique system identifier for the transaction. 

Individual Name/ID: Individual Name and ID of the transaction. 

EDI Type EDI Type for the transaction. 

SEC Code SEC Code for the transaction. 

Description Description information for the transaction. 

EDI Validation Error Whether the transaction triggered an EDI validation error. Y or N 

Trace # Trace Number for the transaction. 

Company ID Company ID of the originator of the transaction. 
 
 
 

3. A copy of the Transaction History can be downloaded by clicking the Download As CSV button at the 
bottom of the Warehouse screen. 

 
 

4.  FILE EXPORT STATUS 
 

EDI TransAlert supports the ability for users to search and view the status of EDI exports generated on 
enrolled accounts. Users can search for EDI export files for a specific account using one of the many filtering 
options available. 

 

A. View File Export Status 
 
 

 

NOTE: 
 

 If configured by the FI, prenotification transaction codes will be included in File Export 
Status download if prenotes were included in the transaction file loaded to EDI TransAlert. 
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1. Within the EDI TransAlert module, click View > Export Status. 

 
 

 
2. The Export Status page appears. 

 

 
 
 

3. To filter the date range of items shown, click on the Date Range drop-down. 
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4. To narrow the search results, click Filters and a window containing additional search criteria will 
appear. 

 

 
 
 

Record Type Search by transaction type by selecting 820 EDI information, 835 Healthcare Payments, 
Social Security Pre-arranged Payments and Deposits or Free Form Addenda. 

Report Status Search by Report Status type by selecting All, Downloaded, Failed or Generated. 
 
 

5. Once search criteria are selected, click Apply to narrow your search results. 
 

6. Search results are displayed in pages of 25 items. If the search contains more than 25 items, the 
results will be displayed on multiple pages. Use the navigation buttons at the top of the search 
results to review all results. 
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7. Click the arrow (>) next to the Client column heading to view more useful detail on each issued item. 
The information shown in this drop-down is an audit history of all the activity that has occurred on the 
issue item. 

 

 
Generated Date Date the report was generated. 

Downloaded Date Date the report was downloaded. 

Download Report Click this button to re-download the report. 
 
 

5.  EDI EXPORT 
 

A. Generating Reports 
 

This section of the User Guide will focus on generating EDI reports. These reports are available in a variety of 
formats for different EDI types, free form addenda and even ACH transactions with no addenda if desired. 

 
 

1. Within the EDI TransAlert service module, click on Manage > EDI Export. 
 
 

 
 

2. The EDI Export page appears. 
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Account For less than 25 accounts, select account from the 
drop-down menu. If more than 25 accounts, type in 
the beginning of an account number or account name 
for a list of matching accounts. Select an account, or 
select ALL to include all accounts. 

 
Click the Set as Default checkbox to select the 
chosen account as default for future exports for this 
client. 

 
 

 

 

Report Type Choose the type of report from the drop-down menu: 
 

• 820 EDI – The ASC X12 transaction set used for 
payment remittance information when exchanging 
payment information between companies. 

• 835 EDI – The ASC X12 transaction for the 
Healthcare Claim Payment/Electronic Remittance 
Advice, and is the HIPAA required transaction set 
to use for healthcare claim payments. 

• Free Form – Format with 80-character addenda 
record that provides information regarding the 
ACH transaction but is not in a standardized 
format. 

• SSN PPD Plus – The ASC X12 transaction for 
Social Security Pre-arranged Payments and 
Deposits. 

• All EDI – Displays any EDI transactions for any 
supported report types (820, 835, Free Form). 

 
Click the Set as Default checkbox to select the 
chosen report type as default for future exports. 
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Template Choose the type of report template from the drop- 
down menu. 

 
Click the Set as Default checkbox to select the 
chosen template type as default for future exports. 
This will save after Generate Report is clicked. 

 
  

 
 
Settlement Start Date 

 
Click in date box to select settlement start date from calendar. 

 

Settlement End Date Click in date box to select settlement end date from calendar.  

Include All 
Transactions 

Checking this box will prompt the exported report to include all transactions, with or 
without Addenda. 

Set as Default Checking this button will cause all the settings within the above fields to be the default 
displayed in the EDI Export screen for future exports. 

Generate Report Click the button to generate report.  

 
 

3. Once the EDI Export fields have been completed, click Generate report to proceed. A success 
message appears, with the option to download a copy of the report. Click the Download button to 
view/save the report. To generate another report, click Start Over to repeat the process. 

 
 

 
NOTE REGARDING REPORT NAMING CONVENTIONS: 

 
 The naming convention used for the report exports for EDI TransAlert is as follows: 

o Client Code_Last 4 of Account Number_EDI Type_EDI_Data_#_YYYY-MM- 
DD.extension 

o The “#” in the file name above is a sequence number that the system assigns to 
the file when the export is created. 
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B. Available Reports 
 

1. 820 – Translated Formats 
 
 
 

Name of Report 820 PDF 
Sample of Report 

 

 
 
 
Characteristics Report that filters to show EDI records with translated EDI 820 remittance advice on 

corporate payments. 
 

• Information is summarized in table format; all transactions are listed in the table 
rather than separated onto separate pages. 

 
• .pdf format 

 
• Included elements: 

o Account name 
o Account number 
o Originator 
o Amount 
o Debit/Credit 
o Settlement Date 
o Reference Id# 
o ID Type 
o Amount Paid 
o Invoice Amt 
o Invoice Date 
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Name of Report 820 Extended PDF 
Sample of Report 

 

 
 
 
Characteristics Report that filters to show records with EDI 820 remittance advice on corporate 

payments. This report translates the 820 information and provides more detail than the 
standard 820 PDF. 

 
• Each transaction listed on a separate page of the .pdf report 

 
• Extracts ACH information: 

o Receiver 
o Originator 
o Account Number 
o Amount 
o Transaction type 
o Date 
o Trace Number 
o SEC Code 
o Description 

 
• Extracts certain Remittance Information: 

o Invoice number 
o Amount paid 
o Invoice amount 
o Amount of discount 

 
• Does not include Originator ID (i.e. company code) 
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2. 820 – Non-Translated Formats 
 
 

Name of Report Default 820 CSV 
Sample of Report 

 

 
 
 
Characteristics Report that filters to show EDI records with EDI 820 remittance advice on corporate 

payments. 
 

• .csv format for the 820, not translated. Can contain just transactions with 
addenda and depending on FI configuration, all ACH transactions including 
those without addenda. 

 
• Contains the following information: 

o Receiver Name 
o Receiver Account Number 
o Originator 
o Originator ID# (company ID) 
o Entry Description 
o Amount 
o Debit or Credit 
o Settlement Date 
o Trace Number 
o Acknowledgement Requested 
o Reference ID # 
o Identification Code 
o Amount Paid 
o Invoice Amount 
o Amount of Discount 
o Adjustments 
o Invoice Date 

 
• Similar to the extended pdf, but information provided on one page and on one 

line for each entry, which makes the file wide from left to right. 
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Name of Report 820 NACHA 
Sample of Report 

 

 
Characteristics Report that filters to show raw EDI records with EDI 820 remittance advice on corporate 

payments. The 820 information provided in NACHA format is not translated. 
 

• NACHA Format (.ach file) 
 

• All records and fields are required, except for Entry Detail Addenda Record, which 
is optional. 

 
• Includes: 

o File Header Record – (begins with a 1) company name, company number, 
immediate destination of the entries contained in the file 

o Batch Header Record – (begins with a 5) effective entry date, the originator 
name and provides an entry description for the credits and debits in the batch 

o Entry Detail Record – (begins with a 6) contains information necessary to post 
a deposit to/withdrawal from an account, such as recipient’s name, account 
number and dollar amount of the payment. 

o Entry Detail Addenda Record – (begins with a 7) this record is optional. This 
record contains additional information relating to the prior entry detail record. It 
is primarily used for CTX, which are corporate transactions. 

o Batch Control Total – (begins with an 8) – This record appears at the end of 
each batch and contains totals for each batch 

o File Control Record – (begins with a 9) – this record provides a final check on 
the data submitted. It contains block and patch count(s) and totals for each 
type of entry. 
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Name of Report CCD+ 820 
Sample of Report 

 

 
 
Characteristics Report that filters to show EDI records with EDI 820 remittance advice on corporate 

payments. 
 

• Contains the Batch Header (5) and Entry Detail (6) and Entry Detail Addenda (7) 
records only for 820 transactions 

 
• .txt format for the 820, not translated. Can contain just transactions with addenda, or 

depending on FI configuration, all ACH transactions including those without 
addenda. 

 
• Does not contain 

o File Header Record (1) 
o Batch Control Total (8) 
o File Control Record (9) 
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Name of Report Raw 820 Text File 
Sample of Report 

 

 
 
 
Characteristics Report that filters to show EDI records with EDI 820 remittance advice on corporate 

payments. This report combines all raw 820 information for all incoming ACH 
transactions in a single file. 

 
• Contains only the addenda information for 820 files, so only the Entry Detail 

Addenda Records (7) (no line 5 or 6) 
• If a transaction does not have any EDI data, a blank line feed will be added to 

the report for that transaction. 
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Name of Report 820 File Per Transaction 
Sample of Report 

 

 
 

 
 

Characteristics Report that filters to show records with raw EDI 820 remittance advice on corporate 
payments. The 820 information provided in this report is not translated. 

 
• Each transaction is a separate .txt file downloaded in a .zip folder 

 
• Each transaction name contains the trace number, and masked acct number 

showing last 4 digits of the account number. 
 

• Gives the detail of the addenda including amount and other remittance 
information. 

 
• Does not list header information such as: 

o Receiver name 
o Originator Name 
o Trace number 
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3. 835 – Translated Formats 
 
 

Name of Report 835 PDF 
Sample of Report 

 
 

 
 
Characteristics Report that filters to show EDI records with EDI 835 remittance advice on health care 

claim payments. This report provides translated information. 
 

• Information is summarized in table format; all transactions are listed in the table 
rather than separated onto separate pages. 

 
• .pdf format 

 
• Included elements: 

o Account name 
o Account number 
o Originator Name 
o Amount 
o Debit/Credit 
o Settlement Date 
o Reassociation Number 
o Originating Company ID 
o Reference Number 
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Name of Report 835 Extended PDF 
Sample of Report 

 

 
 

Characteristics Report that filters to show EDI records with EDI 835 remittance advice on health care 
claim payments. This report translates the 835 information and provides more detail 
than the standard 835 PDF. 

 
• Each transaction listed on a separate page of the .pdf report 

 
• Extracts ACH information: 

o Receiver 
o Originator 
o Account Number 
o Amount 
o Trans type 
o Settlement Date 
o Effective Entry Date 
o Trace Number 
o SEC Code 
o Description 

 
• Extracts certain Remittance Information: 

o Reassociation Trace Number 
o Originating Company ID 
o Reference Number 

 
• Does not include Originator ID (i.e. company code) 
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Name of Report Default 835 CSV 
Sample of Report 

 

 
 
 

Characteristics Report that filters to show EDI records with EDI 835 remittance advice on health care 
claim payments. This report provides translated information. 

 
• .csv format for the 835. 

 
• Contains the following information: 

o Receiver Name 
o Receiver Account Number 
o Originator Name 
o Originator ID# (company ID) 
o Entry Description 
o Transaction Amount 
o Debit or Credit 
o Settlement Date 
o ACH Trace Number 
o Reassociation Trace Number 
o Originating Company Identifier 
o Reference Number 

 
• All on one page and on one line for each entry 
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4. 835 – Non-Translated Formats 
 
 

Name of Report 835 NACHA 
Sample of Report 

 

 
 

Characteristics Report that filters to show raw EDI records with EDI 835 remittance advice on health 
care claim payments. This report does not provide translated data. 

 
• NACHA Format (.ach file) 

 
• All records and fields are required, except for Entry Detail Addenda Record, 

which is optional. 
 

• Includes: 
o File Header Record – (begins with a 1) company name, company number, 

immediate destination of the entries contained in the file 
o Batch Header Record – (begins with a 5) effective entry date, the originator 

name and provides an entry description for the credits and debits in the 
batch 

o Entry Detail Record – (begins with a 6) contains information necessary to 
post a deposit to/withdrawal from an account, such as recipient’s name, 
account number and dollar amount of the payment. 

o Entry Detail Addenda Record – (begins with a 7) this record is optional. 
This record contains additional information relating to the prior entry detail 
record. When used for healthcare EFT transactions the value of the 
addenda record indicator field must be “1”. 

o Batch Control Total – (begins with an 8) – This record appears at the end of 
each batch and contains totals for each batch. 

o File Control Record – (begins with a 9) – this record provides a final check 
on the data submitted. It contains block and patch count(s) and totals for 
each type of entry. 
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Name of Report CCD+ 835 
Sample of Report 

 

 
 

Characteristics Report that filters to show EDI records with EDI 835 remittance advice on health care 
claim payments. 

 
• Contains the Batch Header (5) and Entry Detail (6) and Entry Detail Addenda 

(7) records only for 835 transactions 
 

• .txt format for the 835, not translated. Can contain just transactions with 
addenda, or depending on FI configuration, all ACH transactions including 
those without addenda. 

 
• Does not contain 

o File Header Record (1) 
o Batch Control Total (8) 
o File Control Record (9) 
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Name of Report Raw 835 Text File 
Sample of Report 

 

 
 
 
Characteristics Report that filters to show EDI records with EDI 835 remittance advice on health care 

claim payments. The information provided in this report is raw data and is not 
translated. This report combines all incoming 835 information into a single file. 

 
• Appears to contain only the addenda information for 835 files, so basically Entry 

Detail Addenda Records (7) 
• If a transaction does not have any EDI data, a blank line feed will be added to 

the report for that transaction. 
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Name of Report (x12 835 EDI) 835 File Per Transaction 
Sample of Report 

 

 
 

 
 
Characteristics Report that filters to show EDI records with EDI 835 remittance advice on health care 

claim payments. This report does not provide translated information, only raw data. 
 

• Each transaction is a separate .txt file downloaded in a .zip folder 
 

• Each transaction name contains Entry Detail Addenda Record for the 835 
transaction (record type 7) 

 
• Gives the detail of the addenda including amount and other remittance 

information. 
 

• Does not list header information such as: 
o Receiver name 
o Originator Name 
o Trace number 
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5. Free Form – Translated Formats 
 
 

Name of Report Free Form PDF 
Sample of Report 

 
 

 
 
Characteristics Report that filters to show EDI records with translated free form addenda. 

 
• Information is summarized in table format, all transactions are listed in the table 

rather than separated onto separate pages. 
 

• .pdf format 
 

• Included elements: 
o Account name 
o Account number 
o Originator Name 
o Amount 
o Settlement Date 
o Addenda 
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Name of Report Free Form Extended PDF 
Sample of Report 

 

 
 
 
Characteristics Report that filters to show ACH transactions with free form addenda. This report 

translates the Free Form information and provides more detail than the standard Free 
Form PDF. 

 
• Each transaction listed on a separate page of the .pdf report 

 
• Extracts ACH information: 

o Receiver Name 
o Originator Name 
o Settlement Date 
o Effective Entry Date 
o Account Number 
o Trace Number 
o Amount 
o SEC Code 
o Trans type 
o Transaction Description 

 
• Extracts certain Remittance Information: 

o Free form addenda information 
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Name of Report Default Free Form CSV 
Sample of Report 

 

 
 

Characteristics Report that filters to show ACH transactions with free form addenda. This report 
provides translated information. 

 
• .csv format 

 
• Contains the following information: 

o Receiver Name 
o Receiver Account Number 
o Originator Name 
o Originator ID# (company ID) 
o Entry Description 
o Transaction Amount 
o Debit or Credit 
o Settlement Date 
o ACH Trace Number 
o Addenda 

 
• All on one page and on one line for each entry 
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6. Free Form – Non-Translated Formats 
 

Name of Report Free Form NACHA 
Sample of Report 

 

 
 

 
 

Characteristics Report that filters to show ACH transactions with free form addenda. This report does not 
provide translated data. 

 
• NACHA Format (.ach file) 

 
• All records and fields are required, except for Entry Detail Addenda Record, which is 

optional. 
 

• Includes: 
o File Header Record – (begins with a 1) company name, company number, 

immediate destination of the entries contained in the file 
o Batch Header Record – (begins with a 5) effective entry date, the originator name 

and provides an entry description for the credits and debits in the batch 
o Entry Detail Record – (begins with a 6) contains information necessary to post a 

deposit to/withdrawal from an account, such as recipient’s name, account number 
and dollar amount of the payment. 

o Entry Detail Addenda Record – (begins with a 7) this record is optional. This 
record contains additional information relating to the prior entry detail record. When 
used for healthcare ET transactions the value of the addenda record indicator field 
must be “1”. 

o Batch Control Total – (begins with an 8) – This record appears at the end of each 
batch and contains totals for each batch. 

o File Control Record – (begins with a 9) – this record provides a final check on the 
data submitted. It contains block and patch count(s) and totals for each type of 
entry. 
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Name of Report Raw Free Form Text File 
Sample of Report 

 

 
 

Characteristics Report that filters to show ACH transactions with free form addenda for all incoming 
ACH transactions within a single file. 

 
• Appears to contain only the addenda information for 820 files, so basically Entry 

Detail Addenda Records (7) 
• If a transaction does not have any EDI data, a blank line feed will be added to 

the report for that transaction. 
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Name of Report Free Form File Per Transaction 
Sample of Report 

 

 
 

 
 
Characteristics Report that filters to show ACH transactions with free form addenda. 

 
• Each transaction is a separate .txt file downloaded in a .zip folder 

 
• Each transaction name contains Entry Detail Addenda Record for the Free 

Form transaction (record type 7) 
 

• Gives the detail of the free form addenda. 
 

• Does not list header information such as: 
o Receiver name 
o Originator Name 
o Trace number 
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7. SSN PPD Plus – Translated Formats 
 
 
 

Name of Report SSN PDF 
Sample of Report 

 

 
 
 
Characteristics Report that filters to show SSN PPD Plus records with translated Social Security Pre- 

Arranged Payments and Deposits data for direct deposit of representative fee 
payments. 

 
• Information is summarized in table format; all transactions are listed in the table 

rather than separated onto separate pages. 
 

• .pdf format 
 

• Included elements: 
o Company Name 
o Company ID 
o Company Entry Description 
o Settlement Date 
o Receiver Name 
o Receiver ID 
o Receiving DFI ID 
o Account Number 
o Amount 
o Guardian/Representative 
o Beneficiary 
o Beneficiary SSN 
o Trace Number 
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Name of Report SSN Extended PDF 
Sample of Report 

 
 

 
 
Characteristics Report that filters to show SSN PPD Plus records with translated Social Security Pre- 

Arranged Payments and Deposits data. This report translates the SSN PPD Plus data 
and provides more detail than the standard SSN PPD Plus PDF. 

 
• Each transaction listed on a separate page of the .pdf report 

 
• Extracts Originator information: 

o Company Name 
o Company ID 
o Company Entry Description 
o Settlement Date 

 
• Extracts certain Receiver and Addenda Records: 

o Name 
o Receiving DFI ID 
o Receiver ID 
o Account Number 
o Amount 
o Trace Number 
o Guardian/Representative 
o Beneficiary 
o Beneficiary SSN 
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8. SSN PPD Plus – Non-Translated Formats 
 
 

Name of Report Default SSN CSV 
Sample of Report 

 

 
 
 
Characteristics Report that filters to show SSN PPD Plus records with translated Social Security Pre- 

Arranged Payments and Deposits data. 
 

• .csv format for the SSN PPD Plus, not translated. 
 

• Contains the following information: 
o Company Name 
o Company ID 
o Company Entry Description 
o Settlement Date 
o Receiver Name 
o Receiver Account Number 
o Receiver ID 
o Receiving DFI ID 
o Transaction Amount 
o Trace Number 
o Guardian/Representative 
o Beneficiary 
o Beneficiary SSN 

 
• Similar to the extended pdf, but information provided on one page and on one 

line for each entry, which makes the file wide from left to right. 
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Name of Report SSN NACHA 
Sample of Report 

Characteristics Report that filters to show raw SSN PPD Plus records with Social Security Pre-Arranged 
Payments and Deposits data. The SSN PPD Plus information provided in NACHA format is 
not translated. 

 
• NACHA Format (.ach file) 

 
• All records and fields are required, except for Entry Detail Addenda Record, which 

is optional. 
 

• Includes: 
o File Header Record – (begins with a 1) company name, company number, 

immediate destination of the entries contained in the file 
o Batch Header Record – (begins with a 5) effective entry date, the originator 

name and provides an entry description for the credits and debits in the batch 
o Entry Detail Record – (begins with a 6) contains information necessary to post 

a deposit to/withdrawal from an account, such as recipient’s name, account 
number and dollar amount of the payment. 

o Entry Detail Addenda Record – (begins with a 7) this record is optional. This 
record contains additional information relating to the prior entry detail record. 

o Batch Control Total – (begins with an 8) – This record appears at the end of 
each batch and contains totals for each batch 

o File Control Record – (begins with a 9) – this record provides a final check on 
the data submitted. It contains block and patch count(s) and totals for each 
type of entry. 
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Name of Report CCD+ SSN 
Sample of Report 

 

 
 
 
Characteristics Report that filters to show SSN PPD Plus records with Social Security Pre-Arranged 

Payments and Deposits data. 
 

• Contains the Batch Header (5), Entry Detail (6) records and Entry Detail Addenda 
Record (7) only for SSN PPD Plus transactions 

 
• .txt format for the SSN PPD Plus, not translated. Can contain just transactions with 

addenda, or depending on FI configuration, all ACH transactions including those 
without addenda. 

 
• Does not contain 

o File Header Record (1) 
o Batch Control Total (8) 
o File Control Record (9) 
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Name of Report Raw SSN Text File 
Sample of Report 

 

 
 
 
Characteristics Report that filters to show SSN PPD Plus records with Social Security Pre-Arranged 

Payments and Deposits data. This report combines all raw SSN PPD Plus information 
for all incoming ACH transactions in a single file. 

 
• Contains only the addenda information for SSN PPD Plus files, so only the 

Entry Detail Addenda Records (7) (no line 5 or 6) 
• If a transaction does not have any SSN PPD Plus data, a blank line feed will be 

added to the report for that transaction. 
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Name of Report SSN File Per Transaction 
Sample of Report 

 

 
 

 
 

Characteristics Report that filters to show records with raw SSN PPD Plus data. The SSN PPD Plus 
data provided in this report is not translated. 

 
• Each transaction is a separate .txt file downloaded in a .zip folder 

 
• Each transaction name contains the trace number, and masked acct number 

showing last 4 digits of the account number. 
 

• Gives the detail of the addenda including Guardian/Representative Name, 
Beneficiary Name, Beneficiary SSN and other information. 

 
• Does not list header information such as: 

o Receiver name 
o Originator Name 
o Trace number 



 
 

Page 44 of 50 
  

9. All EDI – Non-Translated Formats 
 
 

Name of Report All EDI CSV 
Sample of Report 

 

 
 
Characteristics This file contains all ACH transactions that contain addenda information. This includes 820, 

835 and free form. The information provided is raw data and is not translated 
 

• .csv format 
 

• Contains the following information: 
o Receiver Name 
o Receiver Account Number 
o Originator Name 
o Originator ID# (Company ID) 
o Entry Description 
o Transaction Amount 
o Debit or Credit 
o Settlement Date 
o ACH Trace Number 
o Addenda 

• Similar to the extended pdf, but all on one page and on one line for each entry, 
which makes the file wide from left to right. 
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Name of Report All EDI NACHA 
Sample of Report 

 

 
 

Characteristics This report contains all ACH transactions with addenda information. This includes 820, 
835 and free form addenda. The information is raw data and is not translated. 

 
• NACHA Format (.ach file) 

 
• All records and fields are required, except for Entry Detail Addenda Record, 

which is optional. 
 

• Includes: 
o File Header Record – (begins with a 1) company name, company number, 

immediate destination of the entries contained in the file 
o Batch Header Record – (begins with a 5) effective entry date, the originator 

name and provides an entry description for the credits and debits in the 
batch 

o Entry Detail Record – (begins with a 6) contains information necessary to 
post a deposit to/withdrawal from an account, such as recipient’s name, 
account number and dollar amount of the payment. 

o Entry Detail Addenda Record – (begins with a 7) this record is optional. 
This record contains additional information relating to the prior entry detail 
record. When used for healthcare ET transactions the value of the addenda 
record indicator field must be “1”. 

o Batch Control Total – (begins with an 8) – This record appears at the end of 
each batch and contains totals for each batch. 

o File Control Record – (begins with a 9) – this record provides a final check 
on the data submitted. It contains block and patch count(s) and totals for 
each type of entry. 
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Name of Report All EDI BAI 
Sample of Report 

 

 

Characteristics This file contains all ACH transactions that contain addenda information. This includes 820, 
835 and free form. The information is in the BAI2 format and is not translated. 

 
• .txt format 

 
• Contains the following information: 

o File Header 
 Sender ID  Receiver ID 
 File Creation Date  File Creation Time 
 File Identification Number  Physical Record Length 
 Block Size  Version Number 

o Group Header 
 Ultimate Receiver Notification  Originator Identification 
 Group Status  As of Date 
 As of Time  Currency Code 
 As of Date Modifier 

o Account Identifier and Summary Status 
 Customer Account Number  Currency Code 
 Type Code  Amount 
 Item Count  Funds Type 

o Transaction Details 
 Type Code  Amount 
 Funds Type  Bank Reference 
 Customer Reference  Text 

 
• BAI2 is a cash management balance reporting specification developed by the Bank 

Administration Institute. 
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6. REPORTS 
 
 

 
 

 
 

A. Invalid Addenda Report 
 

The Invalid Addenda Report provides the Client user visibility into any items that were not “translated” due to 
an error in the addenda format. 

 
1. Within the EDI TransAlert module, click Reports > Invalid Addenda. 

 

 
 

2. The Invalid Addenda Report page appears with the current date by default. To filter the date 
range, click on the Date Range drop-down, select the desired date range, and click the Apply 
button. 

 

 
 
  

 
NOTE: 
 Reports are available for one (1) year. 
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3. To narrow the search results, click Filters and a window containing additional search criteria will 
appear. 

 

 
 

Account For less than 25 accounts, select account from the drop-down menu. If more than 25 
accounts, type in the beginning of an account number or account name for a list of 
matching accounts. Leave blank to include all accounts. 

Transaction Type Select Both, Credit, or Debit. 

EDI Type Search by EDI type by selecting 
 

● With Invalid Addenda ● With Invalid 820 Addenda 
● With Invalid 835 Addenda ● With Invalid SSN PPD Plus Addenda 

Min Amount Type the minimum dollar amount. 

Max Amount Type the maximum dollar amount. 
 
 

4. Once search criteria are selected, click Apply to narrow your search results. 

5. Search results are displayed in pages of 25 items. If the search contains more than 25 items, the 

results will be displayed on multiple pages. Use the navigation buttons at the top of the search results 

to review all results. 
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6. Click the arrow (>) next to the ID column heading to view more useful detail on each issued item. The 

information shown in this drop-down is an audit history of all the activity that has occurred on the issue item. 
 

 
 
 

Account  Account name for the Client.  
ODFI Routing Number  The routing number of the originating 

depository financial institution.  
Transaction ID  Unique system identifier for the transaction.  
Individual Name/ID:  Individual Name and ID of the transaction.  
EDI Type  EDI Type for the transaction.  
SEC Code  SEC Code for the transaction.  
Description  Description information for the transaction.  
EDI Validation Error  Whether the transaction triggered an EDI 

validation error. Y or N  
EDI Validation Error Msg  Displays the specific EDI Validation Error 

Message found in the Addenda.  
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Trace #  Trace Number for the transaction.  
Company ID  Company ID of the originator of the 

transaction.  
 

7. A copy of the Invalid Addenda Report can be downloaded by clicking the Download As CSV button at the 

bottom of the Invalid Addenda Report screen. 
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